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COVID-19 OUTEREAK BROUGHT NEGATIVEIMPACT TO OFFLINE TRAFFIC BUT POSITIVE
GROWTH OPPORTUNITIES TOSMALL FORMATS AND DIGITALCOMMERCE

COVID-19 Penod* FMCG Transaction Growth Rate

New Retail Channel
+12% - 5 %Q)

Shoppers: +97%

A5%  -12%

-36%
+22%  +35%
Frequency: +15%

329

*COVID-19 Period defined as 1/25-2/7 2020 vs. 22-2/S 2019

ICANTAR % WWAMNEL a CTR service in China Data souroe: Kantar Worldpanel
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